
Collaboration Services
Working smarter, better, together

TELUS delivers leading-edge conferencing solutions 

that can help your organization realize the full benefits 

of collaboration: 

Enhanced relationships

Accelerated decision making 

Increased productivity

Reduced travel costs 

We offer a wide range of solutions – from quick-to-

implement tools that create an on-demand environment 

for employees, clients and partners, to collaborative

applications that are tailored to specific business 

needs and integrated with other processes.

Comprehensive foundation for conferencing solutions.

Business success depends on collaborating and 

communicating efficiently in real-time with clients, 

vendors and employees. Critical business 

relationships – internal and external – are 

precious and must be nurtured, which 

involves addressing key issues: 

Creating productive work environments 

for employees

Responding to clients in real-time

Ensuring fast turnaround on requests 

from partners and vendors 

Sharing the right information with the right 

people, where and when they need it

the future is friendly®
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Audio ConferencingShare information quickly 
and easily

Enhance the sharing of 
corporate information, data 
and applications

Web Conferencing

Virtually connect teams from 
multiple locations

Video Conferencing

Deliver consistent messages
without compromising
accuracy or security

Digital Media Solutions

CLIENT NEEDS TELUS SOLUTIONS 

http://business.telus.com/en_CA/National/products/Medium_And_Large_Business/Conferencing_And_Collaboration/Conferencing/natMlbConferencing.html


Collaboration Services
TELUS Collaboration Services give you the tools to drive interactive and real-time

communication. Our solutions can help you strengthen relationships and improve

business performance by:

Delivering immediate communications to a geographically dispersed audience

Reducing operational costs through implementation of collaboration applications 

and decreased travel expenditures 

Improving employee productivity and morale by transforming the workplace and

enabling work-life balance

Accelerating collaborative decision making through streamlined access to information

and improved stakeholder engagement

Driving true client intimacy and exceeding client expectations by delivering instant,

informed responses and empowering clients to get answers faster and easier

Sharing corporate information, data and applications over a reliable and 

secure network

Responding to public pressure to reduce carbon footprint by engaging in

environmentally responsible business practices

Share information quickly and easily –
TELUS Audio Conferencing

Great ideas don’t wait. TELUS Audio Conferencing is an easy-to-use communication

solution that allows geographically dispersed teams to simultaneously connect 

by telephone – anytime, anywhere, at a reasonable cost. It is especially valuable 

for meetings for which cost-efficiency is of key importance. It uses a standard 

telephone, so there is no need for any technical training. The suite includes Conference

on Demand, Professional Conferencing, Special Event Conferencing, and Crisis

Management Conferencing.

Unlike other service providers, TELUS provides users with six regional telephone

numbers and one toll-free number so that no one incurs long distance charges. 

We also provide a unique, easy-to-remember dial-in number for each organization. 

Our audio conferencing solution can be integrated with Microsoft Outlook®, enabling

each worker to set up their own audio meetings. Our Web console is a free, value-

added service that lets users view and manage their meetings in progress. TELUS

Active Reporting is the best-in-class billing and reporting tool that allows clients to 

view their charges online for easy usage monitoring and management. 

With the assurance of 99.9%

availability, you have peace of

mind knowing that whenever

you are on a TELUS audio

conference, the lines will be

available and reliable, and

sharing with other participants

will be easy. 



TELUS is Canada’s leading

video conferencing provider. 

We are the recipient of the 

2008 North American Frost &

Sullivan Award for Market

Leadership in the Canadian

video conferencing services

market. TELUS is also the 

only video conferencing

integrator in Canada with

federal government security

clearance. And we are the 

only organization in Canada

that has received the highest

level of certification with the 

top three video conferencing

equipment manufacturers:

Cisco, Polycom, and TANDBERG.

the future is friendly®

Enhance the sharing of corporate information, 
data and applications – TELUS Web Conferencing 

When you need to create an online data sharing environment for meetings, Web

conferencing can be the ideal solution. Web conferencing adds an extra layer of visibility 

to audio conferences for richer communication. TELUS Web Conferencing allows teams 

to conduct collaborative, visual, interactive meetings. Share ideas, share your desktop,

empower your workforce, all at a reasonable cost. Our solutions provide all the control 

and functionality needed to manage meetings online, record meetings, annotate

documents, chat, and share applications including full Microsoft PowerPoint® animations

and transitions, live video, flash and 3D objects, and file transfers. Because TELUS 

Web Conferencing operates across different platforms, it is the reliable and affordable

method of connecting via the Internet for interactive desktop and application sharing.

TELUS is your one-stop shop for all your collaboration needs. Choose from three robust

Web conferencing solutions: 

TELUS Web Conference on Demand – a TELUS-owned Web conference solution 

that is hosted in a secure TELUS Internet Data Centre

Web Collaboration from TELUS powered by WebEx™ – hosted by Cisco

Microsoft® Office Live Meeting from TELUS – hosted by Microsoft

These three Web conferencing services differ in prices and features. All our solutions

provide high-quality telephony and video integration, are browser-based, support any

application, and work with all firewalls and proxy servers. Sites, sessions, transmissions

and firewalls are secure.

Virtually connect teams from multiple locations –
TELUS Video Conferencing

Connecting teams via audio and Web conferencing enables collaboration and

communication in real-time. Video adds another dimension, empowering your teams 

with the most visually interactive collaboration tool and creating a memorable user

experience. TELUS makes it possible for you to hold virtual face-to-face sessions,

supported by full motion video over IP and ISDN. TELUS Video Conferencing enables

collaboration from the desktop, home office, and boardroom – anywhere, anytime. 

Our telepresence solutions go beyond the realm of standard video conferencing. 

They display life-size images of each remote participant and convey the subtleties 

of human interaction via an “in-person” experience.
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Digital media solutions require

state-of-the-art technology,

specialized expertise and

significant experience for

successful implementation.

Unlike other providers, TELUS

owns the network and so we

have full accountability for 

the solution. We are a one-

stop-shop for the end-to-end

solution, content management,

and an on-demand library 

for client content. 
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GET THE BEST FOR YOUR BUSINESS. 
Do more with TELUS solutions. Connect with us today and we’ll show you how.
Contact your TELUS Account Executive, call 1-800-652-3266 or visit telus.com/conferencing the future is friendly®

Our service is the most comprehensive, including bridging, reservations, gateway service,

managed services and room integration – over both IP and ISDN networks. TELUS clients

also have access to 2500 video-conference-enabled public rooms worldwide. We provide

complete installation and maintenance packages including design, project management,

training and on-going maintenance. All of our equipment solutions are covered by our

TELUS-backed warranty services. Unlike other providers, TELUS owns the network, giving

us complete accountability for the solution. Because we have full responsibility for the 

end-to-end solution and delivery of the video conference session, your organization 

can be assured of quality and reliability.

Deliver consistent messages without compromising
accuracy or security – TELUS Digital Media Solutions

Whether you are delivering a quarterly earnings report, making a major announcement,

launching a new product, testing a promotion or sharing informative content, it is critical 

to extend your message to a large audience over the Web. TELUS Digital Media Solutions

enable maximum coverage at minimum cost. They use IP streaming technology as the

transport medium for real-time or on-demand digital audio and video content. 

TELUS has more than 20 years experience with real-time multimedia applications and

solutions. We have been running our own internal digital signage program for more than 

five years. In 2008, we produced over 2,800 Webcasts for clients. We partner with 

industry-leading organizations to consult with clients in developing and providing the solution.

Our on-site specialists provide technical support, customized on-site training and tailored

consulting services to ensure flawless execution.

TELUS Digital Media Solutions include TELUS Webcasting/Streaming Media and TELUS

Digital Signage. With TELUS Webcasting/Streaming Media, you can author, manage 

and distribute live or pre-recorded multimedia presentations and broadcast them over the

Internet. With TELUS Digital Signage, you can deliver high-quality, high-definition content 

to on-premise digital displays that are remotely managed over a wired or wireless IP network.

We offer an array of digital signage solutions – partial or fully managed, hosted, full turnkey 

or mixed turnkey.

http://business.telus.com/en_CA/National/products/Medium_And_Large_Business/Conferencing_And_Collaboration/Conferencing/natMlbConferencing.html


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


